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About TopRight 
 
TopRight is a strategic marketing and management consulting firm that focuses on 
serving the needs of C-suite executives and their direct reports and organizations. 
TopRight is unique in the marketplace as it led by partners who have all held key C-
Suite roles across large and small companies, consulting firms and agencies throughout 
their careers. Accordingly, TopRight is able to deliver a depth and breadth of experience 
and skills ranging from the “art of the story” - the art and science of brand strategy, 
positioning and marketing, to strategic and operational “playbooks” – combining a big 
picture perspective on a business and deep functional knowledge across key 
disciplines.  This combination of senior-level experience and operational capability is a 
unique point of difference from most traditional advertising agencies and strategy 
consulting firms.   
 
TopRight is headquartered in Atlanta, with offices in New York, and Washington, DC, as 
well as a network of consultants and contractors living and working in other major 
markets such as Austin, Boston, Chicago, Portland, San Francisco and others.   
 
Our core value proposition is based on the work we do as partners with our clients to 
create profitable brand and market positioning, strategy, customer experiences, and 
operational structures, plans and metrics. We do this by… 
1. Identifying and assessing opportunities using a fact-based analysis and 

understanding of customer needs and market opportunities 
2. Designing positioning and brand strategies that span all aspects of the customer 

experience from brand architecture to creative execution and marketing 
implementation 

3. Helping clients build the capability to market, sell and deliver the target brand 
experience across the organization 

4. Reengineering marketing and sales processes and structures using leading 
marketing automation and social media technologies to drive effectiveness and 
efficiency 

5. Measuring marketing’s impact on customer behavior and financial performance 
against overall client financial and operational targets and metrics 

 
Job Description 
 
The Creative Services/Graphics Specialist is a key member of the core TopRight team 
reporting to the Creative Manager.  The person in this role manages and coordinates 
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the creative, design and graphics production activities and capabilities of TopRight, 
primarily focused on TopRight business development, marketing activities and client 
service. This role is primarily focused in the Atlanta market, but also include support for 
any TopRight marketing or client service requirement in other markets as needed. This 
role will also help build out and coordinate TopRight’s overall creative capabilities in-
house and through partners.   
 
Responsibilities are varied, but will include: 
§ Creative services support: Designing and producing client-ready materials, proposals, 

presentations and deliverables (primarily in MS Powerpoint, or Adobe InDesign but 
other as needed) in support of consultants and any ongoing TopRight marketing, 
business development or client service activities. Developing custom graphics, 
frameworks and infographics for inclusion in client deliverables and proposals. 
Producing client case studies for inclusion in presentations and on the web site. 
Managing and producing creative materials and promotional items for client 
appreciation/social events. Designing wireframe/layout for websites or web 
applications and building it on Web Content Management Systems. Producing and 
editing videos and podcasts for distribution on TopRight’s YouTube channel and as 
part of client deliverables. Designing and executing creative lead-nurturing programs 
targeting prospective clients.  
 

§ Brand identity standards:  Ensuring that all client facing materials adhere to TopRight 
brand identity standards: - logo, taglines, colors, Powerpoint templates, etc.  Support 
consulting teams to ensure that all standards are followed. 

 
§ Marketing campaigns: Designing and executing various marketing outreach programs 

including digital (i.e. email, web, video, social media) and public relations programs to 
attract new clients. This would include providing graphic design support for: 

§ Email: developing programs to inform our clients and prospects and nurture 
ongoing relationships 

§ Web: supporting content management for TopRight web properties 
(Wordpress CMS) 

§ Blog: TopRight publishes 2-3 blog posts per week for (Wordpress site)  
§ Social Media: pushing regular social media updates, engaging and 

expanding community of followers and creating content for TopRight social 
media properties including Facebook, Twitter, Pinterest, Foursquare, 
Instagram, and YouTube channel. 

§ PR: helping build relationships with relevant media outlets in Atlanta and 
raising general awareness for TopRight   
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§  Supporting marketing initiatives with our key marketing automation partners (i.e. 

Aprimo, Experian, Adobe, Hubspot): Managing trade shows, joint marketing events, 
joint marketing campaigns, speaking engagements, etc. 

 
Education, Skills & Experience Requirements: 
 
• Bachelor’s degree or associate’s degree; 3-5 years experience 
• Experience in agency or marketing professional services desirable 
 
Soft Skills 
• Flexible in a fast-changing environment and able to work well under pressure  
• Proactive problem solver, outgoing and able to work independently with initiative and 

assertiveness 
• Multi-tasking abilities and execution skills for all marketing and client delivery 

responsibilities 
• Ability to exercise discretion and business judgment; maintain sensitive information 

in confidence 
• Team player that operates successfully in an environment with limited supervision 
• Strong client service skills 
• Detail-oriented and highly organized 
• Outgoing, positive attitude in a high growth, changing environment 
 
Technical Skills 
• Must be fully proficient in Microsoft Office applications  
• Proficiency with Adobe InDesign, Photoshop, Illustrator or comparable graphic 

design tools required 
• Proficiency with Web Content Management Systems (e.g. Wordpress) required 
• Must know how to create a wireframe/layout for a website or web application 
• Proficiency with HTML and CSS  
• Ability to take a PSD and turn it into a working website 
• Ability to add interactivity to a website with JavaScript (or jQuery) 
• Experience with writing a basic application in an object-oriented programming 

language like Ruby or Python or PHP 
• Experience with Email service providers (e.g. MailChimp) desirable 
• Familiarity with video production, editing, tools, online players (e.g. Vimeo) desirable 
• Strong computer and technology skills (TopRight is a mostly Apple environment) 
• Proven copy proof-reading skills 
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Work Environment 
 
The work environment at TopRight is that of a small, but strong, supportive and hard-
working team in a high-end boutique environment.   We believe in personal authenticity 
and transparency in our professional relationships and culture, internally and with our 
clients. And our view of work/life balance is a simple one: 
• We work hard  
• We work smart 
• We do what we need to do to deliver real client impact 
• We will staff projects with local consultants when possible, but travel when needed 
• We like to do more than work all the time  
• We like to see our families 
• We work to spend weekends at home 
• We let each other know if there is an issue 
  
And, when you love what you doing, and who you are doing it with, it really isn’t work. 


